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Client Cross-Sell E-mail Examples



E-mail Template #1: 

Subject: Something I think you’ll REALLY like

Hey <<Name>>,

I was looking over your account and noticed you
don’t have our VoIP phone service.

All the clients we’ve converted to VoIP have saved
between 32% to 49% on their phone bill. In fact, one
of our clients PAID $4,000 to Windstream (their current
local phone company) to get out of their contract
because it was cheaper than staying with them.

I think this would really benefit you as well; and
if you’ll give me just 20 minutes, I’m pretty sure I
can save you a BIG chunk of money.

Who should I talk to at your organization to get a
[bookmark: _GoBack]copy of the last two months of your Internet and
phone bill? If I can get that, I can easily run a
comparison and show you how much you could
be saving.

Take care,

<<Your Name>>




E-mail Template #2: 

Subject: Free steak dinner?

Hey <<Name>>,

I noticed you aren’t on our Xerox PagePack plan
(that’s our complete copier/printer service).

All the clients we have on this plan save between
30% to 60% on printer and copier supplies, plus
the maintenance is FREE. And, of course, it comes
with our fast, responsive phone and on-site support.

I really think you’d benefit from this service, but I
know you’re super busy – so here’s what I’d like
to suggest…

If you’ll give me 20 minutes to explain this service
to you, I’ll buy you a steak dinner at <<restaurant>>
just for giving it a look.

And even if you don’t think it’s a right fit for you,
no problem and no pressure; you’re a great client
and I’m happy to buy you a steak dinner just the
same.

I have <<date>> between <<times>> and <<date>>
between <<times>> available. Would either of
those work for you? 

Just hit “reply” and let me know what works best.
Take care,

<<Your Name>>


E-mail Template #3: 

Subject: Does your web site “suck”?

Hey <<Name>>,

Did you know we do web design and SEO?

Believe it not, we’ve helped dozens of clients
like you to not only refresh their web site to
look more updated and professional, but also
deliver more traffic, clients and sales.

If you’re thinking it’s time to update your web
site, I’d like to offer you a full web site analysis
that will reveal where your company is ranked
on various search engines and how “findable”
you are to prospects searching for the services
and products you sell.

I can also show you:

· How to get more web visitors to call you or buy
· How to make your site more “user-friendly”
· How to make your site work with mobile devices
· How to integrate social media into your site

We normally charge a small fee for this, but
since you’re one of our VIP clients, we’ll do
it for free as a good-natured “bribe” to check
out our web design services.

Of course, no pressure and no obligation .

If you want us to do this for you, just hit “reply”
with the web site you want us to review and
we’ll get started on your analysis right away.

Take care,

<<Your Name>>






Example #4: Generic 

Subject: Something I think you’ll REALLY like

Hey <<Name>>,

I was looking over your account and noticed you
don’t have our <<name of service>>.

All the other clients we’ve <<installed/done>>
this for have really benefited from <<results>>.

I think you will too because <<reason: I know
you don’t like waste any more than we do/ you’re
a high-performance organization that always
wants to save time and work smarter>>.

If you’re open to it, I’d like to suggest we
<<outline the next step to providing a
quote/test/evaluation>>.

Take care,

<<Your Name>>
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